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1. INTRODUCTION 

It is intended with this Manual of procedures, to define the measures implemented at the level 

of the facilities concerned, as well as the performance of its employees, employees and all its 

users, with a view to reducing the risk of dissemination of SARS-COV-2, in compliance with the 

guidelines of the DGS, in particular Guidance No. 030/2020 of 29/05/2020, updated to 

20/07/2020. 

The same results from the risk assessment of the different activities, both in the context of 

training, training or leisure and takes into account the particularities of the facilities and 

equipment to be used. For this analysis, the methodology proposed by the Jamor High 

Performance Center - CAR Jamor (https://ipdj.gov.pt/covid-19-desporto). 

This Manual also results from the evolution of resolution of the Portuguese Government, on 13 

of January of 2021, in which due to the fact that the Sports Complex (CD) is a High Performance 

Center was, under several protocols, obliged to receive high performance athletes and National 

Teams. 

It is reinforced that with this Manual it is intended to minimize risk, however, it is recognized 

that the final risk is dependent on the activities to be developed, the structure of the training 

unit and, above all, the behavior of all participants. It is therefore necessary to highlight the 

commitment to comply with the standards of good conduct (that is expressed in this manual 

and the recommendations disclosed by the DGS (https://www.dgs.pt/). 

In addition to this Manual, the following documents and their interconnection are also 

highlighted:

 

Note: The manual of procedures was approved by the Public Health Officer of Vila Real de Sº António. 

General 
Regulation

•Ordinance No. 129/2020, of 14 February, which
governs all aspects related to the management, use
and decency of sports facilities at the VRSA Sports
Center.

Swimming 
Pool 

Regulation

•Regulatory regime applied to the
swimming pool, subject to the General
Regulation.

Protection Procedures 
Manual (Includes 

Contingency Plan for 
the Sports Center)

•As far as applicable, this manual prevails over the
documents mentioned above, in the context of
the necessary mitigation of health risk.

Contingency 
Plans Clubs / 

Entities

•In the event of suspected Covid
cases, the Sports Center
Contingency Plan will be applied.
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2. GENERAL PREVENTION MEASURES 

Movements in the premises must be carried out at least 2 meters from other users, and by 

their circulation channels, they are defined by the different traffic colors, in blue the input 

circuit and in red the output circuit, see Annex II.  

The permanent use of mask is mandatory throughout the circulation within the facility, being 

only dispensable at the time of sports practice (see point related to pier). Children under the 

age of 10 years (inclusive) are exempt from wearing a mask. 

The Swimming Pools have multiple points of dispensing dispensers of disinfectant gel, and must 

be guaranteed by all users the due disinfection and hygiene of the hands. Without prejudice to 

the proper regularity of such a procedure, it is mandatory, in advance, at the following times: 

· At the entrance and exit of the Swimming Pools; 

· Before and after the use of toilets; 

· At the entrance and exit of the pier, previously when pressing the showers; 

· After the use of didactic material (boards, pull-boys, etc.). 

At the entrance of the building (several access possibilities) it will be necessary to properly 

disinfection of the footwear, passing through the respective disinfection mats. 

In the case of a suspected case (symptomatology compatible with COVD 19) during the stay in 

the Municipal Swimming Pools will be applied the procedure defined in the Contingency Plan, 

see Annex I. 

 

3. ACCESS 

Access to the swimming pools should only take place by employees or users who do not show 

signs or symptoms suggestive of COVID-19 (cough, fever (>37.8º), respiratory distress, runny 

nose, sore throat, headache, muscle pain, joint pain, tiredness, diarrhea or loss of smell) in the 

last 14 days. In the presence of symptoms or high temperature measured at home, users 

should refrain from going to the Sports Complex and seek medical attention immediately. 

Access to the swimming pools should only take place by users duly qualified for this purpose 

(see point 4.). 

Access to the interior of the Municipal Swimming Pools, as well as the circulation within the 

swimming pools, should be carried out exclusively by the routes duly marked, being prohibited 

socializations within the premises (respecting the appropriate rules of distancing and other 

guidelines of the DGS applicable in this context).  

The circuit for high performance athletes and national teams will be made by the entry of the 

second phase in order to contribute to the distancing and protection of users. 

In any case, access to the interior of the Swimming Pools presupposes the measurement of 

temperature to the user (and companion in the case of minors and people with disabilities), 

and will be forbidden access if it registers above 37.8°, or by refusal to measure this parameter. 

No records of these measurements will be made. 

 

4. ACCESS CONTROL 

The use of the swimming pools by the different users, in this case referent to high performance 

athletes, will only is allowed by the previously scheduled markings and their list of users duly 

authorized to. Such access will also include the maximum limit of users for the spaces intended. 

The verification of the qualification of such users (athletes and coaches) will take place in the 

tourniquet area by code bar, previously sent to the group and which can be used on the 

smartphone. In the event of the use of this registration by tourniquet control, the access 
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control will be recorded manually by the employees of the Swimming Pools, by means of a list 

of authorized users. 

For the purposes of possible epidemiological surveillance, the above-mentioned records may 

be transferred to the health authorities. 

  

5. SCHEDULES AND CAPACITY 

The Opening Hours of the swimming pools comprise 6 training periods, distributed as follows; 

8h-10h, 10h-12h, 12h-14h, 15h-17h, 17h-19h, 19h-21h. 

In the case of training camps of high performance athletes and/or selections, some 

adjustments may be made in the respective schedules, due to the fact that there are 

differentiated entries. 

The facilities are closed on weekends. If it is necessary to use the facilities for the realization of 

an event, the request must be made 48hours in advance. 

With regard to the capacity of the swimming pools, the DGS guidelines regarding distance in 

the context of physical activity (minimum physical distance of 2 meters (2 m) between people 

in the context of non-physical exercise and sports and 3 meters (3 m) in the context of activity 

were taken into mind, through which the following capacity was established : 

· 4-6 Users per 25-meter track; 

· 6-8 Users per 50-metre track. 

 

6. LOCKER ROOMS 

The changing rooms are intended for change of clothes (before and after training session) and 

use of toilets, and the length of stay in this place should be as soon as possible, we advise 

between 3 to 5 minutes.  

The Changing Rooms/Locker rooms are the most sensitive area of the facility because 

combining the stocking with its conditions can be worrisome. But once the use is reduced to 

each training group, it will be disinfected after each of these periods. 

When changing clothes in the changing room, users must ensure a minimum distance of 2 

meters from each other.  

It is possible to store bags with training material and other equipment by athletes of 

Competition, High Performance and National Teams in their own locations on the pier in order 

to reduce the use of lockers.  

Sanitary facilities will be subject to systematic and permanent reinforcement of cleaning and 

disinfection, as well as lockers and benches.  

The toilet tops, when they exist, should be closed when flushing the toilet in order to avoid the 

dispersion of droplets. Before and after the use of the toilets should the users promote the 

proper disinfection of the toilet using the disinfectant existing in each sanitary installation. 

 

 

 

7. SWIMMING ZONE 
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As set in the rules of use of the swimming pools, the use of slippers on the pier is mandatory, 

and in the current context it is necessary that they are disinfected prior to use, slippers 

exclusive to the Pool are advised. 

The circulation on the deck must take place along the routes defined for this purpose. In any 

case, always on the right side, focusing on the wider areas of circulation, and complying with 

the recommended minimum distance of 2 meters, see Annexes II and III. 

In the pool and surrounding area it is recommended to wear swimming goggles so as to avoid 

touching your hands on your eyes.  

In circulation through the pier (locker room → water inlet and water outlet → locker room) it is 

mandatory to use a mask and it is recommended to users who are accompanied by a bag where 

they can store it during class / training, preventing it to get wet and protecting it from any 

impurity. Technicians who conduct training/classes are also mandatory to wear a mask 

permanently. 

The passage in the shower before entering the water is mandatory for all users, in this area will 

be distributed container with disinfectant solution, should disinfect the hands before pressing 

the button to the shower.  

In order to promote the distance between coaches/coaches, in cases where the orientation of 

the training takes place at the tops of the pools, it should be necessary to look for a form 

interspersed between training groups, through the guidance of the lifeguard. 

After class or end of training users should immediately go to the locker room, avoiding 

permanence at the pier. 

The space of piers and other equipment (starting blocks, handrails, chairs and countertops) will 

be regularly sanitized, favoring such hygiene and disinfection after each use. 

 

9. OTHER SPECIFICITIES BY TYPE OF USE 

NATIONAL TEAMS AND HIGH PERFORMANCE ATHELETS 

The maximum simultaneous occupancy on the tracks given to these types of use is 8 athletes 

per track in the Olympic Pool and 6 athletes per track in the Competition Pool. 

CLUBS 

Not authorized 

FORMATION GROUPS 

Not authorized 

FREE USERS 

Not authorized 

NON-COMPETITIVE ENTITIES 

Not authorized 

 

10. ADMINISTRATIVE PROCESS (ATTENDANCE) 
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The administrative procedure will be carried out preferably electronically. In exceptional cases 

or when strictly necessary, it will be carried out by the Secretariat of the Swimming Pools or 

administrative services (depending on the subject), with a maximum capacity of 2 people inside 

the space intended for care, respecting the distance of 2 meters.  

The administrative service stations are equipped with acrylic protection, and physical contact 

and the exchange of objects should be avoided. 

Employees must at all times use protective mask/visor. 

The terminal keyboards have a cling film on the keyboard, which will be changed and 

disinfected after each use. 

After each service, provided there is contact with the different surfaces, they must disinfect 

that area.  

Prior to the entry of a user to the care/bathing rooms, body temperature must be measured, 

for this purpose there is a measuring gun available at reception. All users must submit/sign a 

disability term. The refusal of the latter two conditions implies not authorized for the 

frequency of installations.  

Attached is a Cleaning plan to be meticulously implemented according to the periods of use, 

which should be consulted, see Annex IV. 

 

11. SURVEILLANCE (LIFEGUARDS) 

Employees must at all times use protective mask/visor. 

Distance should be privileged, with its users, however and in case of security of the user 

himself, there may be physical contact. 

Surveillance assumes that they are aware of the following premises: 

· SARS-COV-2-compatible symptoms, if there is a test, the Containment Plan should be 

triggered; 

· Verification of minimum safety distances; 

· Verification of overcrowding of different spaces; 

· Verification of compliance with the rules of respiratory etiquette, disinfection of the 

hands, use of the mask, compliance with schedules, circulation through the respective 

circuits, sharing of material / objects and whenever possible verification of the male 

locker room. 

After each period of use the teaching material, starting blocks and chairs, used, must be 

properly disinfected, for this must be created in the pier 3 different areas, material area to be 

disinfected; area of material already disinfected and drying; area of ready-to-use material. 

It is the responsibility of the lifeguard to provide the material to users. 

Washing of the pier with its own products should be guaranteed at least 2 times a day. 

Attached is a Cleaning plan to be meticulously implemented according to the periods of use, 

which should be consulted, see Annex IV. 

 

12. CLEANING STAFF 
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Employees must at all times use protective mask/visor. 

The security gap with a minimum of 2 meters should be privileged, with the other 

users/employees. 

Attached is a Cleaning plan to be meticulously implemented according to the periods of use, 

which should be consulted, see Annex IV: 

 

13. MAINTENANCE 

Employees must at all times use protective mask/visor. 

The security gap with a minimum of 2 meters should be privileged, with the other 

users/employees. 

DISINFECTION OF SWIMMING POOL AND EQUIPMENT / MONOTORIZATION 

· Pool water should be permanently concentrated at disinfectant concentration between 

1.0 - 2.0 mg/l and pH below 8.0; 

· Continuous monitoring of chemical parameters, proper circulation, filter washing, etc.; 

· Record of parameters. 

PRE-OPENING OPERATIONS 

· collection of pool water samples by an entity duly accredited for this purpose in order 

to carry out the physicochemical and microbiological analyses defined in NP 4542:2017, 

and thus attest to the quality of the pool water; 

· Empty, clean and disinfect the sanitary hot water circuit to confirm the absence of 

Legionella through research and quantification analyses; 

 

COLD WATER CIRCUITS 

· Since the pool supply is directly supplied by the public network and there are no 

cisterns or water tanks, no additional procedures will be implemented. 

HOT WATER CIRCUITS 

· To mitigate the risk of foci of Legionella contamination, the following preventive 

procedures will be adopted: 

· Emptying of the sanitary hot water tanks and their washing in accordance with DGS 

guidelines; 

· Disassembly of all filters from taps and showers, cleaning and disinfection thereof, with 

a chlorinated disinfectant duly notified by DGS; 

· Filling of deposits and thermal disinfection of the whole system, following the 

procedures already defined by the regulatory authority; 

· Confirmation of the absence of Legionella through laboratory analyses in an accredited 

entity. 

Attached is a Cleaning plan to be meticulously implemented according to the periods of use, 

which should be consulted, see Annex IV. 
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14. FINAL PROVISIONS 

All information and guidelines should be communicated to the coordinators, who must comply 

with them and enforce them strictly.  

This document is subject to constant appreciation by the Health Delegate of Vila Real de Santo 

António.  
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ANNEX I - CONTINGENCY PLAN - SWIMMING POOLS  
ENTRADA EM VIGOR A 01 DE OUTUBRO DE 2020 

   

CONTINGENCY PLAN - COVID-19 

  

  

SPORTS CENTER 

VILA REAL DE SANTO ANTÓNIO 

SWIMMING POOLS 



 Complexo Desportivo de Vila Real de Santo António 

Plano de Contingência COVID-19 – Piscinas Municipais 

1. INTRODUCTION  

This document intends to disclose the essential points of the Contingency Plan of the Pools of Vila 

Real de Santo António for Coronavirus Disease (COVID-19). 

It provides information to the company's employees about this new disease, on the measures to 

prevent and control this infection, and on the procedures and measures to be taken in the face of the 

identification of suspected and/or confirmed cases. The Contingency Plan for Coronavirus Disease 

(COVID-19) was developed based on the guidelines of the Directorate-General for Health (DGS) and 

the best scientific evidence available to date. The employees of the Sports Center will be informed 

about the coronavirus disease (COVID19) and about the ways to avoid transmission. 

Similarly, information on the recommendations and procedures established in the Contingency Plan 

for Coronavirus Disease (COVID-19) will be widely disseminated, through the most appropriate 

means.  

The Sports Center is committed to the protection of the health and safety of its employees, and also 

has an important role to play in limiting the negative impact of this outbreak on the community.  
 

2. CORONAVIRUS DISEASE (COVID-19)  

Coronaviruses are a family of viruses known to cause disease in humans and are quite common all 

over the world. The infection causes non-specific symptoms such as cough, fever or difficulty 

breathing, or presenting as a more serious disease, such as pneumonia. The incubation period of the 

new coronavirus is 2 to 14 days. This means that if a person remains well 14 days after contacting a 

confirmed case of coronavirus disease (COVID-19), it is unlikely to have been infected. After exposure 

to a confirmed case of COVID-19, the following symptoms may arise:  

· Breathing difficulty; 

· Cough; 

· Fever. 

In general, these infections can cause more serious symptoms in people with more fragile immune 

systems, older people, and people with chronic diseases such as diabetes, cancer and respiratory 

diseases.  

3. THE TRANSMISSION OF COVID-19  

From what is known from other coronaviruses, the transmission of COVID-19 happens when there is 

close contact (perimeter up to 2 meters) with an infected person. The risk of transmission increases 

the longer the time of contact with an infected person. Droplets produced when an infected person 

coughs or sneezes (respiratory secretions containing the virus) are the most important route of 

transmission. There are two ways in which a person can become infected: 

· Secretions can be directly expelled into the mouth or nose of the surrounding people 

(perimeter up to 2 meters) or can be instilled into the lungs;  

· A person may also become infected by touching surfaces or objects that may have been 

contaminated with respiratory secretions and then touching their own mouth, nose or 

eyes. 
 

4. WHAT IS A SUSPICIOUS CASE  

The classification of a case as suspected coronavirus disease (COVID-19) must comply with clinical 

and epidemiological criteria. The following definition is based on the information currently available 

at the European Centre for Disease Prevention and Control (ECDC). 
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Clinical criteria 

A
n
d 

Epidemiological criteria 

Fever  

Or 

Cough  

Or  

Breathing 
difficulty 

Travel history to areas with active community transmission* in the 14 days 
prior to symptom onset  

Or  

Contact with confirmed or probable case of COVID-19 infection within 14 
days prior to onset of symptoms  

Or  

Health professional or person who has been in a health institution where 
patients are treated with COVID-19 

 

5. SETTING THE ISOLATION AREA 

An isolation area is established in the Swimming Pools. Placing a suspected covid-19 employee or 

user in an isolation area is intended to prevent other people from being exposed and infected. The 

main objective of this measure is to prevent the spread of a communicable disease. 

In the Swimming Pools was defined the following isolation area: Disabled Toilet of the 1st Floor, see 

annex 7. This area should be equipped with: 

· Chair or table (for rest and comfort of the employee suspected of COVID-19 infection, 

pending case validation and eventual transportation by INEM); 

· Kit with water and some non-perishable food; 

· Waste container (with non-manual opening and plastic bag); 

· Antiseptic solution of alcoholic base; 

· Paper towels; 

· Surgical mask(s); 

· Disposable gloves; 

· Thermometer. 

In this area, there is a properly equipped sanitary facility, namely with soap dispenser and paper 

towels, for the exclusive use of the suspect case. Employees should be informed of the location of 

the isolation area in their institution. 

 

6. FOCAL POINT DESIGNATION  

The Sports Center will appoint a Responsible Person (Focal Point) for the management of any 

suspected case of COVID-19. Employees will be informed of who is responsible. It is to this Focal 

Point that should be reported a situation of disease framed of a collaborator or visitor with 

symptoms and epidemiological connection compatible with the definition of possible case of COVID-

19.  

Whenever a situation of an employee or user with symptoms is reported, the Focal Point should 

ensure compliance with the procedures established in the Contingency Plan for Coronavirus Disease 

(COVID-19). The Focal Point will be the element that will accompany the suspicious case to the 

designated isolation area, provide the necessary support and trigger the contacts established in the 

Contingency Plan. 

Focal point Carlos Jorge Viegas Horta 915 726 702 

Focal point (substitute) Pedro Miguel Pereira 969 596 313 

Focal point (substitute) Carlos Alberto Amaro Alves 936 597 906 
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7. PROCEDURES IN A SUSPICIOUS CASE 

In the situation of suspect case validated: 

· The employee or sick user will be sent to the isolation room by a facility employee, at a 

minimum safety distance of 2 meters, there should be no contact between them; 

· You must remain in the isolation area (with surgical mask, provided your clinical condition 

permits), until the arrival of the team of the National Institute of Medical Emergency (INEM), 

activated by dgs, which ensures transport to the reference hospital, where biological 

samples will be taken for laboratory tests; 

· Access by other employees or visitors to the isolation area is prohibited (except to the focal 

point); 

· The validated suspect case should remain in the isolation area until the arrival of the INEM 

team activated by dgs, in order to restrict, to the minimum indispensable, the contact of this 

case with other employees or users. Additional movements of the suspect case validated on 

the premises should be avoided. 

· Dgs informs the Regional Health Authority of laboratory results, which in turn informs the 

Local Health Authority. The Local Health Authority shall inform the management of the 

organic unit of the laboratory test results and: 

· If the case is not confirmed, it is closed to COVID-19, and the usual procedures of the organic 

unit are applied, including cleaning and disinfection of the insulation area. 

· If confirmed, the isolation area should be closed until the decontamination (cleaning and 

disinfection) is validated by the Local Health Authority. This ban can only be lifted by the 

Local Health Authority. 

 

8. PROCEDURES IN A CONFIRMED CASE  

In the case-confirmed situation, the Person responsible shall: 

· Provide cleaning and disinfection (decontamination) of the insulation area; 

· Strengthen cleaning and disinfection, especially on surfaces often handled and most used by 

the confirmed patient, most likely to be contaminated. Pay particular attention to cleaning 

and disinfection of the meeting room, desks, including materials and equipment used by the 

confirmed case; 

· Store the confirmed case residues in plastic bag. 

·  

9. PROCEDURES IN CLOSE CONTACT SURVEILLANCE 

Close contact is considered to be a person who has no symptoms at the moment but who has had or 

may have had contact with a confirmed case of COVID-19. The type of exposure of the close contact 

will determine the type of surveillance. Close contact with confirmed case of COVID-19 may be: 

High risk of exposure, defined as: 

· Employee of the same job (office, room, section, zone up to 2 meters) of the case; 

· Collaborator or visitor who was face-to-face with the case confirmed or who was with it in an 

enclosed space; 

· Collaborator or visitor who shared with the case confirmed dishes (dishes, glasses, cutlery), 

towels or other objects or equipment that may be contaminated with sputum, blood, 

respiratory droplets). 

Low risk of exposure (casual), defined as: 

· Employee or user who had sporadic (momentary) contact with the confirmed case (e.g. in 

motion/circulation during which there was exposure to 15 droplets/respiratory secretions 

through face-to-face conversation greater than 15 minutes, cough ing or sneezing); 
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· Employee or user who has provided assistance to the confirmed case, provided that he has 

(m) followed the preventive measures (e.g. proper use of the mask and gloves; respiratory 

label; hand hygiene). 

In addition to the above, in the case confirmed by COVID-19, active surveillance procedures of close 

contacts should be activated in relation to the onset of symptomatology. For the purpose of 

managing contacts, the Local Health Authority, in close liaison with the Person responsible, shall: 

· Identify, list and classify nearby contacts (including casual ones); 

· Follow up on the necessary contact details (call daily, inform, advise and reference, if 

necessary). 

· The estimated incubation period of COVID-19 is 2 to 14 days. As a precautionary measure, 

active surveillance of close contacts takes place for 14 days from the date of the last 

confirmed case exposure. 

Surveillance of close contacts should be as follows: 

High Risk of Exposure Low Risk of Exposure 

· Active monitoring by the Local Health Authority 

for 14 days since the last exposure. 

· Daily self-monitoring of COVID-19 symptoms, 

including fever, cough, or difficulty breathing. 

· Restrict social contact to the indispensable. 

· Avoid traveling. 

· Be in contact for active monitoring for the 14 

days from the date of the last exposure. 

Daily self-monitoring of COVID-19 symptoms, 

including fever, cough, or difficulty breathing.  

Monitoring of the situation by the doctor at 

work. 
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It is important to underline that: 

· Daily self-monitoring, done by the employee or user, aims at assessing fever (measuring body 

temperature twice a day and recording the value and time of measurement) and checking 

cough or difficulty breathing; 

· If there are symptoms of COVID-19 and the employee or user is in the workplace, 

PROCEDURES should be initiated in a SUSPICIOUS CASE; 

· If no symptoms appear in the 14 days resulting from the last exposure, the situation is closed 

to COVID-19. 
 

10. USE OF MASKS IN THE COMMUNITY 

According to Information No 009/2020 issued by the DGS, the use of a protective mask in the 

community should be considered in order to limit the spread of COVID-19. 

Mask use is advised in the following cases: 

· All health professionals, people with respiratory symptoms and people who enter and 

circulate in health institutions. 

· Some professional groups that during the exercise of certain functions cannot maintain a 

safety distance between people, that is, where social distancing is not guaranteed (e.g., 

security and military professionals, firefighters, distributors of essential goods at home, 

workers in social solidarity institutions, homes and integrated continuous care network, 

funeral agents and professionals who serve the public). 

· All persons staying indoors closed with multiple persons (e.g. supermarkets, pharmacies, 

shops or shops, public transport, etc.), as a measure of additional protection from social 

distancing, hand hygiene and respiratory etiquette. 

The use of masks implies the knowledge of the techniques of placement, use and removal and does 

not cancel the fundamental measures such as social distancing and hand hygiene. Annex 7 describes 

the techniques for correct placement, use and removal of the protective mask. 

11. PREVENTION MEASURES 

Swimming Pools undertake to adopt the following measures: 

· Apply sorting procedures in Annex 1. 

· Alert the employee with symptoms and epidemiological connection (compatible with the 

definition of suspected case of COVID-19), proceeding quickly to internal communication 

between the Worker with symptoms - or the worker who identifies a worker with symptoms 

- and the direct management. 

· Train and sensitize employees to perform basic hand hygiene procedures (e.g. washing hands 

with soap and water for at least 20 seconds; if they are not available use a hand sanitizer that 

has at least 70% alcohol, covering all the surfaces of the hands and rubbing them until they 

are dry; soap and water should be used preferably if the hands are visibly dirty). 

· Respiratory label procedures (e.g. avoid coughing or sneezing on your hands; coughing or 

sneezing to the forearm or sleeve, with the forearm flekey or wearing a tissue; sanitizing your 

hands after contact with respiratory secretions); 

· Surgical mask placement procedures (including hand hygiene before placing and after 

removing the mask); 
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· Social conduct procedures (e.g. changing the frequency and/or form of contact between 

workers and between them and customers - avoiding handshake, face-to-face meetings, 

shared jobs). 

 

12. SPECIFIC PREVENTION MEASURES 

The Swimming Pools will immediately implement the following measures: 

· Availability of dispensers of alcoholic solution in common spaces (sanitary facilities, 

changing rooms, common spaces and space for the practice of physical activity), 

conditioned to its existence in the market.  

· Dissemination of information to employees and users. 

· Definition of an isolation area. 

· Distribution of PPE: masks and gloves. 

· Implementation of Hygiene Plan. 

  

  

  

Vila Real de Santo António, September 14th, 2020  

The Director of the Sports Center, 

______________________________ 
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ANNEX 1 - PERSON SITUATION FLOWCHART WITH COVID-19 SYMPTOMS   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANEXO II - MEDIDAS DE PREVENÇÃO DA TRANSMISSÃO DO COVID-
19 

 A melhor maneira de prevenir a infeção é evitar a exposição ao vírus. Existem princípios 

gerais que qualquer pessoa pode seguir para prevenir a transmissão de vírus respiratórios: 

ANEXO II – REGRAS A ADOPTAR 
 

• ANNEX II - COVID-19 TRANSMISSION PREVENTION MEASURES 



 

 

ANNEX II - COVID-19 TRANSMISSION PREVENTION MEASURES 

The best way to prevent infection is to prevent exposure to the virus. There are general principles 

that anyone can follow to prevent the transmission of respiratory viruses: 

Wash your hands frequently - with soap and water, or rub your hands with alcoholic gel if you 

cannot wash your hands. If hands are visibly soiled, soap and water should preferably be used.

 

 

Cover your mouth and nose with a disposable tissue whenever you need to blow, cough or sneeze. 

The tissue should be disposed of in a waste bin and then hands should be washed. In the absence of 

disposable tissues, you may cough or sneeze into the crease of your elbow. You should never cough 

or sneeze into the air or hands. 

• People who experience cough, fever or difficulty breathing should contact the responsible 

person by phone to assess the situation and advise what measures to take. 

• Employees and any visitors should wash their hands: 

o Before leaving home 

o Upon arriving at the workplace 

o After using the bathroom 

o Before meals, including snacks 

o Before leaving the workplace 

• Use an alcoholic gel that contains at least 60% alcohol if it is not possible to wash your hands 

with soap and water. 

• Avoid touching your eyes, nose and mouth without washing your hands. 

• Avoid close contact with people with cough, fever or difficulty breathing. 

• Clean and disinfect commonly used objects and surfaces frequently. 

• In case of symptoms or doubts, contact SNS24 Line: 808 24 24 24. 

• Do not travel directly to any health facility. 

• Consult regularly posted information and at http://www.dgs.pt. 



 

 

ANNEX 3 - FLOWCHART OF COLLABORATOR SITUATION WITH 

COVID-19 SYMPTOMS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEX 4 - PACKAGE LEAFLET: GENERAL RECOMMENDATIONS 

 

 

 

 



 

 

 

ANNEX 5 - INFORMATION LEAFLET: HAND HYGIENE 

TECHNIQUE WITH SOAP AND WATER 

 



 

 

ANNEX 5 - INFORMATION LEAFLET: HAND HYGIENE TECHNIQUE WITH GEL  

 

 



 

 

ANNEX 7 - HOW TO PROPERLY FIT THE SURGICAL MASK 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

SI 

EXIT 

SI 

SAI

Isolation room 

Exit stairs 

Circulation circuit 

 

ANNEX 8 - SWIMMING POOLS - CIRCUIT AND ISOLATION ROOM 

 

  

1st Floor 



 

 

 

  

  

 

 

  

 

 

 

 

 

 

 Prohibited areas (1st floor, showers, inner circulation) 

Reception (máx 2 person simultaneously) 

Medical Room 

WC  (máx 3 person simultaneously) 

Footwear cleaning area 

Exit/circulation circuit 

Entry/circulation circuit 

ANNEX II - SWIMMING POOLS - CIRCULATION 

PLANT/CHANGING ROOMS 

 

 

 



 

 

 ANNEX III - SWIMMING POOLS – ACTIVITY ZONE CIRCULATION PLANT 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACCESS TO LOCKER ROOMS 

 

 
 

 

Entry Circuit 

Exit Circuit 

Dry land warm up zone 



 

 

ANNEX IV - MAP OF HYGIENE AND CLEANING 
DescripIon Procedures Frequency RESPONSIBLE SECTION 

Foot disinfecIon area (entrance of 

premises) 

Exchange disinfectant soluIon, 

and cleaning the area 
2x day Cleaning staff/Maintenance 

Hygiene of circulaIon circuit in the 

premises 
Cleaning the floor 2x day Cleaning staff 

Hygiene of changing rooms aNer 

the use of each group; 

Clean and spray with 

disinfectant soluIon the 

contact areas of the changing 

rooms (benches, washbasins, 

etc.) 

6x day Cleaning staff 

Deep cleaning of changing rooms Cleaning with pressure machine 2x day Cleaning staff 

SaniIzing the circuit of the 

swimming pool pier 

Cleaning and disinfecIon with 

the pier cleaning machine 
2x day Lifeguard 

Careful cleaning and hygiene of 

the different zones, in the breaks 

defined for this purpose; 

General cleaning and 

disinfecIon 
2 x day Cleaning staff 

Hygiene of Sanitary FaciliIes 

Cleaning and disinfecIon with 

products containing 

disinfectant and detergent. 

6x day Cleaning staff 

Hygiene of Technical 

Areas/Technical Baths 

Cleaning and disinfecIon with 

products containing 

disinfectant and detergent. 

2x day Cleaning staff 

Frequent touch surfaces (door 

handles, switches, elevator 

buRons, washbasin taps, toilets, 

tables, chairs, handrails, 

andothers), and according to DGS 

guidelines, should besaniIzed 

hourly. 

Passage with disinfectant 

product and drying with 

individual cloth 

+/- 12x day Cleaning staff 

Teaching material and others, 

used in classes 

Washing and saniIzing with 

chlorine-based soluIon 
6-9 x day Lifeguard 

Stairs to access tanks 
Washing and saniIzing with 

chlorine-based soluIon 
2x day Lifeguard 

The showers 
Spray with disinfectant soluIon 

on shower buRons 
6x day Lifeguard 

Foot wash 

Contains disinfectant product, 

change at lunch Ime and at the 

end of the day 

2x day Lifeguard 

Pier furnishings Spray with disinfectant soluIon 6-9 x day Lifeguard 

SaniIzing the walls The products to be used will 

depend on the materials to be 

saniIzed, and in these areas the 

ideal will always be a soluIon 

that contains detergent and 

disinfectant. 

1x day Cleaning staff 

SaniIzing of glasses 2x day Cleaning staff 

Cleaning of the floor 2x day Cleaning staff 

Recharging of different 

disinfectant gel dispensing devices 
Recharge the right products When necessary All 

 

Note: The enIre range of products used for cleaning/disinfecIon is recommended by DGS in their guidelines. 


